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PREFACE 

Right to Public Services (RTS) Commission established under an Act of Provincial Assembly in 

2014. To elaborate the working of RTS Commission, RTS Rules, 2014 have been framed. Strategic 

Action Plan, along with Communication Strategy, drafted. It was felt that due to large number of 

designated officers and number of appellate authorities there is need to explain the provisions of RTS 

Act and Rules. It will not only help building capacity of service providers but also enable the 

Commission staff to understand the procedures as laid down in RTS Act, Rules and Regulations. Three 

Regulations pertaining to Service matters, working of Commission and Steering Committees at 

divisional and district level framed and notified by the Commission. Merger of tribal areas and 

extension of RTS Act to tribal districts poses new challenges.

Educating the public about availing a service and procedure of grievance  redressal  forum 

would be a continuous process. There is need to create awareness about the fundamental rights and 

availing the services as a matter of right and not as a favour.

Appellate Authorities for all the notified services have been vested with the powers of civil court 

under The Code of Civil Procedure, 1908. This document would help the service providers as well as 

District Monitoring Officers of RTS Commission to understand the procedures.

“The cooperation of Governance & Policy Project (Merged Areas) is acknowledged for printing 

of the manual.”
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