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PREFACE 

Erstwhile Federally Administered Tribal Areas (FATA) was merged in the 

Province of Khyber Pakhtunkhwa in May, 2018. Merged Areas offer great opportunities 

as well as challenges. Social conservancy, poor governance, gender discrimination, low 

literacy, human rights and poor public service delivery are some of the main issues.

It would be an uphill task to improve public service delivery in an area 

administered for centuries with focus on coercive use of state power and patronage.

This report analyses the stakeholders, paradoxes, legal and administrative issues 

of Merged Areas.

We are optimistic that it would help the public service providers to develop better 

understanding of the overall environment.

Heartfelt thanks to Mr. Wasil Nawaz Khattak Secretary RTS Commission for 

Assistance in the report and Governance & Policy Project (Merged Areas) World Bank 

for printing and Syed Naveed Gul Bukhari for editing.
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Based on Post Crises Need Assessment (PCNA) survey in 2012, five pillars of Good 

Governance Strategy, 2016 (Open Government, Service Delivery, Citizen Participation, Innovation & 

Technology, and Performance & Accountability and in line with United Nation's Sustainable 

Development Goals (SDGs) with focus on Peace, Justice, and Strong Institutions (SDG 16), Reduced 

Inequalities (SDG 10), Gender Equality (SDG 5) and Partnerships for the Goals (SDG 17).
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Annual Development Plan 2017-18:
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S.No Type of Service Timeline Designated Officer Appellate Authority

ANNEXURE -A: LIST OF NOTIFIED PUBLIC SERVICES
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ANNEXURE-B:            ANNUAL DATA STATEMENT
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Right to Public Services Commission
KP, Pakistan

Governance & Policy Project
(Merged Areas)

Government of Khyber Pakhtunkhwa
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