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Mr. IIamzala has submltted onlme appllcatlon regarding non- u
provision of LTV License wherein it has been stated that he applied
for the issuance of LTV driving license on 20/02/2024 but till date it
has not been provided to him.

The complainant was summoned by the Commission for first
hearing. However, as informed by the DMO Bajaur the complainant
is unable to be heard online for being out of the station.

As provision of license is a notified public service that is to be
provided within 3 working days. However, Designated Officer failed
to provide the said service within stipulated time.

Therefore, the instant complaint is sent herewith to the Director
Transport and MT KP (Appellate Authority) to dispose off the case
as per section 6 of RTPS Act, 2014 within stipulated time period

intimation to the Commission.
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