KHYBER PAKHTUNKHWA RIGHT TO PUBLIC SERVICES

COMMISSION

Case No. RTS-Online-446
Mr. Imdad Ullah Vs Local Govt. Department
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lndnv‘ the unnpl.nnmt,Mr Imdad Ullah, appeared and w:a
heard online from the DMO office in Karak. He reported issues
regarding garbage disposal and sanitation services in the localities of
Jatta Ismail Khel, Banda Dawood Shah, stating that the sanitation
staff has failed to perform their duties, resulting in severe health risks
to the residents. He has requested the Commission to take action on
this matter.

Since sanitation and garbage disposal are notified public
services under the RTPS Act, 2014, and the TMO is the concerned
appellate authority, a copy of the complaint is hereby forwarded to
the TMO Banda Dawood Shah, Karak. The TMO is directed to

resolve the issue in accordance with Section 6 of the Act ibid within

ays under intimation to the Commission. 62&/
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