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Mr. Taj Malook Vs WSSC
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The complamant Mrr'IaJ Malook resxdmg at House No. 03,
Sector No. 05, Gate No. 03, KDA Kohat, appeared and was heard
today online from the DMO office in Kohat. He reported that the
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supply of clean drinking water to his area has been disrupted due to
the blockage of the main pipe. Despite submitting a complaint, no
action has been taken. He has requested the Commission to intervene
in this matter.
As the supply of clean drinking water and water connection are
notified public services under the RTPS Act, 2014, and the CEO of
WSSC is the concerned appellate authority, a copy of the complaint
is hereby forwarded to the CEO, WSSC Kohat. The CEO is directed
to resolve the issue in accordance with Section 6 of the

aforementioned Act within 30 days under intimation to the
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